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JOB DESCRIPTION 

 
POSTION BASIC INFORMATION  

Job title : Junior Executive – Agency RM  

Department : Agency Banking                                                                  

Level  :  Junior/executive   

Work Location  :  Another Provincial   

Report to :  Team Leader/Unit Heads 

KEY RESPONSIBILITIES 

 

• Agents Acquisition 

• Agents Turn-key Relationship Management  

• Undertake Agents on boarding pre-assessment and documentation 

• Servicing and Focal point of contact for Agents 

• Sale activities and campaign activation 

• Monitoring of agency activities, transactions and ensure that complaints and queries are resolved timely 

• Day-to-day coaching and co-ordination with agents to ensure delivery of good services 

• Collaborate with Marketing to promote MJBL brand visibility 

• Ensuring that the agents comply with all regulations and prudence guidelines of MJBL and Regulator 

• Any other tasks assigned by Line Manager 

  

QUALIFICATIONS 

 

• Bachelor degree in Banking, Finance, Business Administration or related field  

• At least 1- 2 years’ experience in Banking or Financial Service Industry 

• Ability to articulate and explain product and services seamlessly. 

• Ability and skills to train both staff and agent to run agency business.  

• Able to handle multi-tasking and work flexible working hours when required.  

• Good interpersonal and communication skills. 

• Technology Savvy is required 

• Proficient in English both speaking and written would be an asset 
 

 

 
 

Note: This JD has been updated as at xxx xxx xxx and is meant as a guide. It is subject to reviews and 
adjustments as deemed necessary for MJBL’s strategic & business requirements. 

https://www.google.com/imgres?imgurl=https://2.bp.blogspot.com/-5J06U9wdP7Y/Wq4FPGqcq7I/AAAAAAAA7mo/c0oHjhxtmfs9bMnccAR4sPDEwMP2d1YOgCLcBGAs/s1600/MARUHAN%2BJapan%2BBank%2BLao%2B%E0%BA%97%E0%BA%B0%E0%BA%99%E0%BA%B2%E0%BA%84%E0%BA%B2%E0%BA%99%2B%E0%BA%A1%E0%BA%B2%E0%BA%A3%E0%BA%B9%E0%BA%AE%E0%BA%B2%E0%BA%99%2B%E0%BB%80%E0%BA%88%E0%BB%80%E0%BB%80%E0%BA%9B%E0%BA%99%2B%E0%BA%A5%E0%BA%B2%E0%BA%A7.jpg&imgrefurl=http://wonderlandlaos.blogspot.com/2018/03/maruhan-japan-bank-lao.html&docid=btphb6jbySVvSM&tbnid=NRT2H3uDJTyctM:&vet=10ahUKEwiYutCjm-zmAhXAxzgGHTmxBZUQMwhAKAAwAA..i&w=863&h=902&bih=727&biw=1024&q=Maruhan%20Japan%20Bank&ved=0ahUKEwiYutCjm-zmAhXAxzgGHTmxBZUQMwhAKAAwAA&iact=mrc&uact=8

